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OVERVIEW  Technical Assis-
tance - Events & Groups Track-
ing module is a powerful solution 
to track events, assign units for 
all participants, register peer 
groups, track group activitiesand 
information, and more. Technical 
Assistance seamlessly integrates 
with contact management and 
other modules of MIMOTA and 
allows you to manage all TA con-
tact information along with rela-
tionships, notes, memos, action 
calls, etc. Complete flexibility in 
design allows you to add any 
number of new groups, events, 
and event types, and define infor-
mation for all dropdown lists. 

FUNCTIONALITY The TA mod-
ule allows you to record and track 
basic information such as date, 
name, attendees, category, pur-
pose, hours of training, and so 
forth for an event. You can as-

sign points and grades for all par-
ticipants of an event and gener-
ate summary reports. Groups 
Tracker allows you to manage 
groups by naming and categoriz-
ing them and assigning parame-
ters (hours of events attended, 
etc.,) for each group/category. 
You can generate summary re-
ports by groups, members, or 
combinations of the two.  

FLEXIBILITY Observing the di-
versity in the non-profit organiza-
tions in the community develop-
ment and microenterprise indus-
tries, we have developed a com-
pletely customizable system. The 
software is available both in Mi-
crosoft Access (for small and 
medium organizations) and SQL 
(for medium to large organiza-
tions) versions. Customizable 
fields and dropdowns allow you 
to seamlessly configure the soft-
ware for your organization. 

Technical Assistance 

*The Technical Assistance module is avail-
able through a per-user pricing plan in both 
Microsoft Access (for small organizations) 
and SQL Server versions (for large organi-
zations) 

“Village Software has been wonder‐
ful!...we now have a database system de‐
signed specifically for the type of work 
we do as a CDFI, and the way we do it. ”  

- Jim Hamel, Director of Investor Relations  
New Hampshire Community Loan Fund  

With Technical Assistance* you can... 

D Maintain all TA contact information along 
with relationship details 

D Schedule and manage various events 
administered/sponsored by your organi-
zation 

D Record and track participants, assign 
scores/grades, and measure results 

D Categorize groups, manage/track group 
activities, and set privileges for groups 

D Generate various summary reports on all 
events and groups (completely custom-
izable reporting options) 

Track Events & Groups 

) Excellent customer support 

) Technical assistance & training 

) Free upgrades & installation 


